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Access to patient risk capital .1

and 2. Sustainable & customized business development assistance
mentoring
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Lack of appropriate collateral
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Lack of appropriate guarantors or co-signers for loans
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Track record/not enough experience or notin business long...
Lender questioned plan or ahility of business to succeed/be...

Entrepreneurs’ lack of business or management skills/expertise
Monopoly exists in the market — difficult to compete

Size of business (no. of employees/revenue) was not what...

Entrepreneurs’ income history

Bias due to the personal background of the entrepreneurs...

Did not want to give up the level of equity required

Length of terms too long (spans too many years)

Length of terms too short {not enough time to pay back)
Business was not in the industry that lender specifies

Education of the entrepreneurs involved

Could not agree on an exit strategy to buy out external financers
Lender does not believe the business is staffed appropriately
Other

Not aware of any barriers to receiving bank financing
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Business Skills & Mentoring Services

Important Business Skills/Support Services (Top 2 Box %)

Better access to customers/mkt share
Mktg/strategic positioning of business
Customer Service/CSR

Business planning/strategy dev.
Industry/Sector expertise/knowledge
Networking

Contracts and agreements

HR/Human capital/recruitment
Market research and/or market data
Communications

Instilling work ethic in staff/new hires
Accting/inc stmts/balance sheets

Financial management skills

Understanding cash flow, risks/opport.

Supply chain and partnerships

mVery Important mExtremely Important

Insurance
95% ) .
Expansion and global/int’l

86% knowledge
Inventory related

Assist. securing
vendors/contractors

Purchasing equipment

Legal assistance

Feasibility studies

Navigating regulatory environment
Investing/investment advice
Technical assistance
Avoid/Navigate bureaucracy

Real estate or property related
Copy rights

Tax management

Corp. governance and standards

BASE: TOTAL RESPONDENTS (n=154)

4000. For each of the following business skills/support services, rate how important they are for helping your company grow and succeed for the long-term.
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Economic development 579%

Job creation
Governance and rule of law
Poverty

Social development M Jordan

Housing B Saudi Arabia

B U.AE
Population and demographics U-AE

Education

Environment/Resources/Sustainability
Isolated from the rest of the world
outside of MENA region

Crime/violence

Something else

BASE: JORDAN (n=52), SAUDI ARABIA (n=51), U. A. E. (n=51)
9035. What do you consider to be the most important issue facing the country today?
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